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CORPORATE ADVISORS, INC.

executive recruiting consultants

250 NE 27th Street ( Miami, Florida 33137

(305) 573-7929/fax ( ana@corporateadvisors.com  

POSTION DESCRIPTION

Position Code: MK/1087
 Date Posted:  10/24/2000
Position Title:            Human Resources Manager
Company:                  TRAVEL/LEISURE
Location                      Miami, Florida
Compensation:            $110K plus Options
Description:

SUMMARY 

Develops policy and directs and coordinates human resources activities, such as employment, compensation, labor relations, benefits, training, and employee services for worldwide staff (shoreside and shipboard) by performing the following duties personally or through subordinate supervisors and/or peer departmental managers.

ESSENTIAL DUTIES AND RESPONSIBILITIES include the following. 

Drive and implement staffing strategies, processes, and evaluate results for all recruitment activities incorporating search, preemployment screenings, induction training, new-hire mentoring, on-going employee feedback and mentoring, performance appraisals and people development, succession planning, process improvements and organizational direction.

Benchmark and implement best practices that help set standards and enable recruiting to drive high quality staffing process, prove it's worth and make a difference in providing for stable and high retention rates.

Anticipates internal and external trends that affect the recruiting process, and creates and implements strategies that address and forecast changing needs.

Shapes long-term vision and demonstrate ability to maintain, reevaluate or change strategic course to ensure staffing strategies and tactics align with business needs and company goals.

Partners with Senior Management to develop, lead, implement and manage large scale company-wide staffing and training initiatives.

Prepares and evaluates shipboard staffing forecast to project fleetwide staffing needs.

Provides leadership and manages global recruiting strategies and efforts through on-site staff or third party organizations.

Together with senior and operations management assists in the design, development, implementation and management of comprehensive operational, technical, environmental and managerial training and professional development programs for shipbound and shipboard staff

Develops yearly and manages monthly human resources (recruitment, payroll strategies, benefits, relocations, termination, uniforms, medicals, etc.) budgets for shoreside and onboard personnel.

Develops and implements internal promotion and succession planning system for shoreside personnel and onboard staff.

Develop, implement and administer compensation programs for shoreside and shipboard personnel.

Develop and update (as required), implement and administer shoreside personnel policies, procedures and practices incorporating local laws and regulations for shoreside personnel.

Develop and update (as required), implement and administer shipboard staff policies, procedures and practices incorporating applicable cruiseline, international maritime law and local regulations to govern behavior of all staff serving onboard the vessels in which we operate.

To satisfactorily perform duties and responsibilities, periodic visits to ships are required to discuss human resources issues and to ensure policies and procedures are followed. Visits to recruiting and training locations are also expected to ensure strategies and tactics are implemented as planned.

Writes directives and ensures compliance by department managers of company policies regarding equal employment opportunities, compensation, employee benefits and other related matters for shoreside locations.

Consults legal counsel to ensure that policies comply with applicable laws and regulations.

Develops and maintains a human resources system that provides with an efficient  to administer and forecast company-wide staffing requirement and meets operations and senior management information needs.

Advises management in appropriate resolution on employee relations issues.

Plans, recommends, implements and administers benefits programs such as life, health, dental and disability insurance, 401k plan, vacations, sick leave, leave of absence and employee assistance for shoreside personnel.

Assists senior management in the development and is personally responsible for the implementation, tabulation, interpretation and reporting of employee surveys to provide management with timely and critical feedback regarding staff satisfaction with company, management and jobs.

Liaisons with maritime insurance agencies to coordinate benefit and investigate incidents.

Coordinates the preparation of employee separation packages and conducts exit interviews.

Maintains the shoreside employee handbook and new employee package.

Conducts new employee orientation to foster positive attitude toward company objectives.

Plans, designs and coordinates shoreside and shipboard performance appraisal system and procedures. Trains shoreside supervisory staff on the performance appraisal process and ensures all staff levels are appraised at least once a year.

Oversees the analysis, maintenance, and communication of records required by law or local governing bodies, or other departments in the organization.

Represents the company and senior management in matters regarding human resources with the cruiselines, attorneys and regulatory agencies.

When required, writes and delivers presentations to management regarding human resources policies and practices.

Coordinates the preparation of weekly and monthly staffing reports and budgetary comparisons and forecasts.

SUPERVISORY RESPONSIBILITIES 

Manages four subordinate supervisors:  UK Recruiter, Shipboard Crew  Scheduler, Guest Services Coordinator, and HR Coordinator.  Is responsible for the overall direction, coordination, and evaluation of these units.  



Requirements:  

EXPERIENCE 

Five to eight years related experience experience. Cruise ship or similar experience preferred.

EDUCATION  

Bachelor's degree (B. A.) from four-year college or university

.  

CERTIFICATES, LICENSES, REGISTRATIONS - DESIRABLE BUT NOT REQUIRED

Certified Senior Human resources Professional - SHRM HR Certification Institute 

Professional affiliations: Applicable (local or nationwide) Human Resources Associations

TRAVEL

The position requires ability to travel to, visit and perform duties aboard passenger ships in US and foreign ports. Additionally, the incumbent in this position is expected to travel to foreign countries to perform parts of the duties.

OTHER SKILLS AND ABILITIES 

Verifiable computer literacy and expertise in Windows Operating System and Microsoft Word, Excel, Outlook. Proficient in Internet and e-mail.



COVER LETTER: For consideration please submit your resume via e-mail as a Microsoft

                                 Word attachment to:  ana@corporateadvisors.com
                                  and reference: MK1087
WORK AUTHORIZATION: Must have legal residency.  
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